
WORKWEAR SERVICE

Clean workwear                              
is delivered

Use of 
garments

Place soiled workwear 
to the laundry bin

The driver collects 
the soiled garments

Workwear is 
washed by Elis

Pick up clean 
workwear

Please leave your workwear for 
laundering the day before the 
delivery day to ensure you receive 
clean workwear with the next delivery.

WEEKLY DELIVERY/ 
PICKUP DAY:

MON TUE WED THU FRI

DELIVERY DATE
(Public holidays may affect the delivery day)

Customer Service:
Mon-Thu 9-15, Fri 8:30-14
020 788 9200
fi-tuusula.asiakaspalvelu@elis.com

IN CASE OF PROBLEMS, 
PLEASE CONTACT OUR 
CUSTOMER SERVICE:



FIFO LOCKERS
HOW TO TAKE A GARMENT FROM THE LOCKER: 
Place your hand above the bottom garment and lift the 
stack. With your other hand, remove the bottom garment 
from the locker. This helps prevent the stack from 
spreading out.



GARMENTS 
TO BE 

LAUNDERED

HAVE YOU LOST SOMETHING?
Items of low value (e.g., pens, gloves) are stored by Elis for 14 days, after 
which they are disposed of. Valuable items (e.g., mobile phones, bank 

cards) are sent weekly by Elis to Lost & Found Finland Oy for further 
processing.

CONTACT OUR CUSTOMER SERVICE IF NEEDED

REMEMBER TO EMPTY 
YOUR POCKETS!



GARMENT TO 
BE REMOVED 

FROM USE

PLACE THE BAG IN THE DIRTY                                              
LAUNDRY COLLECTION

PLACE THE GARMENT                       
IN THE PINK BAG

NO PINK BAG AVAILABLE?   
Attach a completed yellow repair label to the                                                                   

garment in a visible spot.  

 Alternatively, you can mark the item for return                                                                              
in the MyElis service. In that case, you can place the                                                         

garment with the dirty laundry without a bag or repair label.



GARMENT 
REPAIR OR 

REPLACEMENT
ATTACH A COMPLETED                   

YELLOW REPAIR LABEL TO THE 
GARMENT IN A VISIBLE SPOT

Alternatively, you can mark the item for return in the                                                               
MyElis service. In that case, you can place the                                                         

garment with the dirty laundry without a bag or repair label.

PLACE THE GARMENT                                                                      
IN THE REPAIR LOCKER



PLACE THE GARMENT IN THE BAG STAND                                    
WITH THE YELLOW BAG

ATTACH A COMPLETED                   
YELLOW REPAIR LABEL TO THE 
GARMENT IN A VISIBLE SPOT

GARMENT 
REPAIR OR 

REPLACEMENT

Alternatively, you can mark the item for return in the                                                               
MyElis service. In that case, you can place the                                                         

garment with the dirty laundry without a bag or repair label.



ATTACH A COMPLETED                   
YELLOW REPAIR LABEL TO THE 
GARMENT IN A VISIBLE SPOT

PLACE THE GARMENT IN THE YELLOW BAG                                
AND PLACE THE BAG IN THE DIRTY                                              

LAUNDRY COLLECTION

GARMENT 
REPAIR OR 

REPLACEMENT

Alternatively, you can mark the item for return in the                                                               
MyElis service. In that case, you can place the                                                         

garment with the dirty laundry without a bag or repair label.



REPAIR LABEL



CUSTOMER-OWNED  
GARMENTS LABEL
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